Which e-portfolio product should I select?

The following tools can be used as e-portfolios; they are approved for use within the university and have common capabilities that are encompassed in the table below, please note, this resource signposts where certain technologies are fully supported by CQSD. Before committing to the use of an e-portfolio product for teaching and learning, it is recommended to speak with a member of the TEL team for an initial consultation, functional introduction and pedagogic guidance.

	Requirement
	Blackboard Portfolio
	Blackboard Journals
	OneNote
	Class Notebook
	Office365 docs
	Offline Word template

	CQSD TEL support (via service desk)
	Y – pedagogical and functional instruction

Note: gradebook integration unavailable for Ultra, meaning students need to export the portfolio as a .zip file and upload to a Blackboard submission point.

Future development of the integrated portfolio tool has been indicated on Blackboard’s roadmap.
	Y – pedagogical consultation and functional instruction
	Initial consultation available only, this will include pedagogical advice and a limited functional introduction. CQSD TEL does not provide subsequent functional support.

Note: Can present synching/version control issues.
	Initial consultation available only, this will include pedagogical advice and a limited functional introduction. CQSD TEL does not provide subsequent functional support.

Note: Can present synching/version control issues. Additionally, the university does not currently use Class Teams so some features of this tool unavailable/not useful.
	Initial consultation available only, this will include pedagogical advice and a limited functional introduction. CQSD TEL does not provide subsequent functional support.


	Initial consultation available only, this will include pedagogical advice and a limited functional introduction. CQSD TEL does not provide subsequent functional support.


	DTS support (via service desk)
	N – ticket will be passed to CQSD TEL
	N – ticket will be passed to CQSD TEL

	Y - technical instruction only.
OneNote guidance available from Microsoft Office support online or search UoR LinkedIn Learning.
	Limited technical instruction only.
See DTS information regarding Class Notebook.
	Y - technical instruction only.
User should also see
O365 guidance available from Microsoft Office support online or search UoR LinkedIn Learning.
	Y - technical instruction only.
User should also see Office support, such as creating Word templates and tables of contents, available from Microsoft Office support online or search UoR Linkedin Learning.


	Allows creation and deployment of templates
	Y

Only by Blackboard  System Administrator
	N
	N
	Y
	Y
	Y

	Ability for staff to lock changes
	N

Portfolio is owned by the user.

If submitted to a Portfolio assignment, a snapshot is shared – so subsequent changes are not visible to markers.
	Y 

Can remove access to Journal tool, or disable students’ ability to edit after specified date.
	N
	Y
	Y – can revoke share access or can take a copy when submitted to Blackboard or Turnitin
	Y – once submitted to Blackboard or Turnitin

	Allows students to download a copy
	Y

As zipped HTML
	N
	N – can export to personal OneDrive accounts
	N – can export to personal OneDrive accounts
	Y
	N/A


	Allows staff to download a copy
	Y 

If shared, or submitted to a Portfolio assignment
	N
	N – but can be shared with other O365 accounts
	N – but can be shared with other O365 accounts
	Y
	Y – once submitted to Blackboard or Turnitin


	Provides staff with access to real-time updates
	N

Students have to share a new snapshot each time they want a staff member to view changes.
	Y
	Y – student must one-time ‘share’ with staff
	Y
	Y
	N – student would need to submit their copy for staff to view snapshot of progress


	Alerts staff to real-time updates
	N
	Y

If set as gradable, Staff can select how often new entries appear in Needs Marking.

Can also edit notification settings to show changes.
	N
	Y
	When uploaded to Blackboard or Turnitin staff can be notified via Gradebook

	When uploaded to Blackboard or Turnitin staff can be notified via Gradebook

	Allows students to share with external users who do not have a UoR account
	Y
	N
	N – external user will be prompted to register a Microsoft account to access content. The OneNote owner will be email notified when external user has successfully accessed content.
	N – external user will be prompted to register a Microsoft account to access content. The Class Notebook owner will be email notified when external user has successfully accessed content.
	N – external user will be prompted to register a Microsoft account to access content. The document owner will be email notified when external user has successfully accessed content.

	Y

	Allows tagging of content
	N
	N
	N
	Y
	Y – use comment feature and @mentions
	Y – use comment feature

	Integrates with Blackboard or Turnitin rubric
	Y

Via a Blackboard Portfolio assignment
	Y

Set Journal as gradable
	N
	N
	Y – when submitted to Blackboard or Turnitin

	Y – when submitted to Blackboard or Turnitin

	Integrates with Blackboard grade centre
	Y

Via a Blackboard Portfolio assignment
	Y
	N
	N
	Y – when submitted to Blackboard or Turnitin

	Y – when submitted to Blackboard or Turnitin


	Students can retain access after leaving the university
	N
	N
	Student can export to a personal OneDrive account

	Student can export to a personal OneDrive account

	Students can bulk download files from O365 or share to a personal OneDrive account

	Y

	Staff can retain access after students leave the university

	Y
If student submits to an assignment, or shares snapshot before they leave
	Y
	Y - if shared with staff

	Y

	Y – if shared with staff and/or submitted to Blackboard or Turnitin
	Y – when submitted to Blackboard or Turnitin



